
When she found out about Lucas’s 
hearing loss, Tonya immediately 
began to research what auditory 
oral resources were available in 
Maine.  She knew they wanted lis-
tening and spoken language to be 
part of their family life with Lucas. 
She says, “All families do things a 
little differently.  For me, it helps 
to get all the information I can, and 
then I’ve learned to follow my gut. 
What works for our family is best 
for us.” 

 

“I’ve never felt any judgment from 
the people at hear ME now regard-
ing our choices for our  family.  
They have a unique expertise in 
Maine, and I don’t know what we 
would have done without their sup-
port”, says Tonya. 

 

Lucas is eating blueberries out of a 
plastic container.  He drops them 
into the lid… plink…plunk…plink.  
It’s Blueberries for Sal right in Hol-
lis, Maine. 

 

At 17 months,  Lucas is the active 
second son of Tonya and Norman 
Ng. He has been wearing his cochle-
ar implant for a little over 2 months. 
“It’s so exciting to see him already 
beginning to catch up to his hearing 
cousin and babble the same variety 
of sound that she does”, says his 
mom.  “Our therapist from hear ME 
now is just as excited with his pro-
gress as I am – she’s like part of the 
family.  It’s so easy to work with 
someone who genuinely cares about 
our family and appreciates all our 
work to encourage spoken lan-
guage”. 

hear ME now! 

 

“In some ways, it’s hard to imagine 
our life without hearing loss.   It’s 
not the journey we imagined, but in 
a way it’s opened more of the world 
to us and our children.  We have a 
network of caring, supportive fami-
lies and professionals that have en-
riched our lives so much!” 
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“Summer Camp” in July 

The gazette of hear ME now! 

Well Received Pilot Program Leads to Expanded State Contract 

Fall 2011 

HEAR ME!  HEAR ME! 
coaching classroom teachers in equipment 
use, teaching strategies to facilitate listen-
ing and spoken language development, and 
social supports for children with hearing 
loss.  In pre and post rating scales, teachers 
improved their knowledge of hearing loss 
and use of hearing technology by at least 
50%, and their observed use of auditory 
teaching strategies by over 40%.   
 
“Our hMn coach was very open to  
going with the schedule of the class 
and suggesting strategies within the 
activities planned”  Lewiston preschool 
teacher 
 
The successes of the Pilot Program have led 
to an expanded contract between the De-
partment of Education and hear ME now 
for the 2011-2012 school year. Newly 
named SHIPS (Speech and Hearing in Pre-
school), the program will be expanded to 
include a distance learning component and 
provisions for professional development 
learning credits.  By working closely with 
State case managers for children ages 3-5 
with hearing loss, we will offer this exciting 
free program to many more early childhood 
educators – for the benefit of their current 
and future students with hearing loss! 

Early childhood 
educators and par-
ents are giving a big 
thumbs up to the 
Pilot Preschool Pro-
gram – a partner-
ship between the 
State Department 

of Education and hear ME now. 
 
The program is designed to establish cost 
effective, community based education for 
children who are deaf or hard of hearing and 
who communicate using spoken language.  It 
provides ongoing training resources to early 
childhood center teachers to optimize the 
listening and language skills of children with 
hearing loss.   
 
“It was so helpful to observe the  
modeling of teaching strategies and 
then have the opportunity to discuss 
the reasoning behind them”  Arundel 
preschool  teacher 
 
Six different preschool classrooms  
participated in the program during the 2010-
2011 school year.  A hear ME now auditory 
oral teacher of the deaf spent extended peri-
ods of time as part of the classroom team 

Our 3rd annual July “summer camp” for elementary stu-
dents was once again well attended and well received.  
The hear ME now one day camps focus on the  

development of self-advocacy and hearing loss aware-
ness.  Through a fun combination of games and activities 
the hear ME now team facilitated the children's  

participation in reading stories about other children 
with hearing loss, writing their personal stories, and cre-

ating videos to introduce themselves to their new classroom teacher in the fall.  There 
was time for sharing thoughts and feelings about their own hearing loss, and practicing 
strategies to facilitate  

communication within the mainstream setting.  Of course, there were also many oppor-
tunities for playing with and learning from other children just like them.   

     This year’s group was led by Julie Neumann, Listening and Spoken Language Special-
ist and Katelyn Driscoll, Auditory-Oral Teacher of the Deaf both from hear ME now! 

     For more photos of the fun, visit our Facebook page at hear-me-now! 

DIRECTOR’S UPDATE 
 
 
 
 

Sen. Susan Collins and Pam 
Dawson, Executive Director 

 

Dear Friends of hear ME now!, 
 

It is a pleasure to update you on 
the significant developments at 
hear ME now over the past 
months.  In July, I joined 80 
o t h e r  O P T I O N S c h o o l 
administrators in Washington 
DC for our annual meeting.  As a 
member of a small delegation 
from several states, I was able to 
meet with members of Congress 
– including Senator Collins and 
Senator Snowe’s office.  Our 
message to the 90 offices we 
visited was focused: “All families 
who have made an informed 
choice to communicate and learn 
through spoken language should 
have the option of using existing 
public funds for their child with 
hearing loss to attend programs 
with training and experience in 
listening and spoken language.”  
Several legislators from all parts 
of the country have indicated an 
interest in supporting this effort.  
I will keep you informed of our 
work as it progresses. 
 

As a further example of our 
o n g o i n g  c o m mi t m e n t  t o 
partnership and capacity 
building, hear ME now! has been 
awarded a contract with the State 
Department of Education (DOE) 
to provide technical assistance to 
students and the professionals 
working with them on a 
STATEWIDE basis. This contract 
includes: 
 

S t a t e w i d e  H e a r i n g 
Equipment program. We will 
help the state  Cont  on p. 3 
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You’re Invited! 
 

hear ME now! 

Movie Day at hear ME now! 
The Farmer’s Cheese:  A musical for Children with Hearing Loss 
(See the article on page 3 for a description of this delightful film) 

 
Saturday, November 12, 2011 

12:00 pm - 2:00  pm 
 

Please join us for a pizza reception in our  
newly expanded office space at 4 Fundy Road, Falmouth.    

The 20 minute film will begin at 1:00 pm.   
Popcorn provided! Everyone welcome! 

 
RSVP to:  Cindy at crussell@hear-me-now.org or 207-781-7199 

 

 

 

Board of Directors 
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Connie Ouellette, Secretary 

Harriet Gray 

Deb Feagans 

Matthew Hearst, M.D. 
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Executive Director 
Pamela R. Dawson, M.Ed. 

 

 

 

 

 

hear ME now!  

PO Box 896 

 Portland, ME 04104 

207-781-7199  

                

www.hear-me-now.org 
 

“Where children with hearing 
loss learn to listen and speak.” 

  

In Their Own Words…  

CI Implant Recipient:  March 31st, 2011 
 

I first began seriously thinking of a Cochlear Im-
plant (CI) back in 2002 when I went completely 
deaf in my left ear...the nearest CI Center was in 
Boston… 
 

I was excited when I heard that Mercy Hospital 
has approved this process  [in 2008].  After a few 
months, the surgery was set for March 31st.   

Surgery was scheduled and I was very nervous.  
The staff at Mercy Hospital were terrific, I  

couldn’t have asked for better treatment. 
 

It was three weeks till the CI could be turned on; 
I had no problems from the surgery, and almost 
no pain.  Dr. Hearst didn’t cut off much hair.  The 
staples were removed in 8 days; it took two 
minutes and was painless.  I realized I had al-
most no scar and it was difficult for anyone to see 
that I had even had the surgery done.  I was back 
to work in 10 days.  There was a little soreness 
but nothing major, I felt great. 
 

Being one of the first CI’s for MKM ENT Associ-
ates, was a learning process for everyone in-
volved.  I was completely overwhelmed when it 
was first turned on.  Everything sounded so 
weird, voices sounded like “Alvin and the Chip-
munks:’ I was asked to listen for “beeps and 
tones” and had no idea what they were supposed 
to sound like.  It seemed to take forever...and I 
was nervous and sweating buckets.  I was very 

concerned about what I was hearing, I couldn't 
understand voices, couldn’t hear Dr. Hearst jin-
gle his keys.  After all the testing was done,  my 
CI was programmed and I was sent out into the 
noisy world...I was a bit disheartened. 
 

What was crucial as I look back was the sessions 
with Cathy Janelle from hear ME now!  This 
would be my turning point; Cathy’s knowledge 
and training were just what I needed.  She was 
able to explain to me what I was hearing and how 
the exercises were training my brain to work with 
my ears again.  What I can say, it has been a huge 
improvement from that upsetting day when it 
was first activated.  I would strongly recommend 
hear ME now! to everyone who receives an im-
plant and after each new programming.  It just 
gets better and better each day. 
 

My social life has been completely turned 
around.  I’m talking to people everywhere 
I go.  I’m slowly building my confidence 
in the implant.  I am so thrilled with the 
CI and the clarity of the voices I am hear-
ing.  I have begun to talk to people who I 
used to avoid because I just couldn’t un-
derstand them and now I can.  There are 
no words to express how that makes me 
feel, every day is a new day and a new 
adventure.  It’s thrilling! 

Sincerely,   

Davy Smith 
Cathy Janelle working with Lucas 

Photo courtesy Pierce McCleary 

 SKI RACE UPDATE! 

The Farmer’s Cheese  

Thanks to our generous sponsors and skiers, 
the 9th Annual “Break the Sound Barrier” 
Ski Race at Shawnee Peak was yet another  
great success!  In spite of the rain, we raised 
over $23,000 to help children who are deaf 
or hard of hearing in the state of Maine.  

Winning Teams:   

Fastest Team Gross: Time Warner Cable 
Fastest Team Net:  Time Warner Cable 

Fastest Male Skier: Jake Dawson 

Fastest Female Skier: Tina Novick 

Fastest Under 14: Sarah Novick  
Team: Time Warner Cable  

 

centralize and optimize its hearing assistive technology inventory for students 
with hearing loss.  This includes training  (either on site or by distance technolo-
gy) for early childhood educators for all children receiving new equipment. 
Professional Development in facilitating listening and spoken language for 
DOE staff and contracted providers statewide. 
Tele intervention for infants with hearing loss and their parents in their own 
home – no matter where they live.  hear ME now! staff is receiving training 
from practitioners experienced on both the international and national level in 
this unique and truly exciting service delivery model.   We look forward to trials 
in the late fall. 
 

We have tripled our adult clients this spring and summer as the new cochlear 
implant program at Mercy Hospital has gained momentum.  It is a privilege to 
be a part of the important work of their hearing rehabilitation and to welcome 
them to the hear ME now! community.  
 

We so appreciate your ongoing support and interest in our work to ensure op-
portunities for children with hearing loss to learn to listen and speak!  I hope to 
see many of you at our “Movie Day” on November 12th. 

 
Pam 

Hear me!  Hear me! 

Top Fundraising Team:  

Team Albin, Randall and Bennett  

Best Wipeout: Zachary Glidden 

Best Costume: David  Rossignol 

Most Leisurely Pace:  Brittany 
Landry 

Best Cheerers: Will and Emily  

Feagans  

 

Thanks to all who turned out  

for this great event!  See you next year 
on the slopes March 4, 2012! 
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hear ME now! is sharing  
it’s expertise 

hear ME now! 

This fall and winter, the Listening and Spo-
ken Language Specialists at hear ME now 
will be providing a series of “Lunch and 
Learn” webinars to the Department of Edu-
cation.  Service Coordinators for children 
with hearing loss ages birth through 5 will 
have the opportunity to learn about the ef-
fect of hearing loss on child development, 
listening and spoken language options/
outcomes and hearing assistive technology.  
 

We are excited to be a part of this profes-
sional development initiative that will give 
Department of Education staff the tools they 
need to support families and access to ex-
pertise in the field of auditory oral educa-
tion. 

Director’s Update ...Cont from page 1 

Based on a book by Geoff Plant of The Hearing Rehabilitation Foundation, “The 
Farmer’s Cheese” is a piece of children’s musical theater composed by Oliver Searle and 
performed by the Scottish ensemble “Symposia.” Commissioned by MED-EL, the per-
formance was created for children with cochlear implants from the ages of 4-8, but has 
appealed to a much larger audience.  The piece is performed by two actors who play the 
hapless farmer and the mischievous mouse and is supported by musicians playing the 
flute, violin, cello, bass clarinet, baritone saxophone and trombone. It includes a wide 
range of musical styles, slapstick comedy, dance, and mime. 
 

     hear ME now! organized a wonderful group of friends and family to attend the  
    lively performance held at the St. Raphael Parish Center in Medford, MA on July 18th.  
In attendance were Pam Dawson; Mitchell & Taylor Daigle; Valerie, Nathan, Maya and Lana Dukhey; Vivian Mikhail & 
Nadia Rosenburg; and photographer, Pierce McLeary. 

If you are interested in seeing this performance, please contact Cindy at hear ME now! to borrow a copy of the book and 
performance on DVD. 

Raffle Winners: The Massey 
Family who donated their raffle 
winnings back to hMn! 

Photo courtesy Pierce McCleary 



Foundation  Friends 

hear ME now! 
THANK YOU TO OUR GENEROUS DONORS! 

Tom and Diana Allen 

Maddy Corson 

Bill and Pam Dawson 

Michael and Klarina Donoghue 

Harriet Gray 

Bart and Ilse Haag 

Gregg and Leslie Lagerquist 

Rob and Amanda Landry 

Dan and Pam Morrison 

Gregg, Tina and Sarah Novick 

Dick O’Meara and Chris Bulsa-O’Meara 

Connie and Mark Ouellette 

Carolyn Pollock 

Peter and Susan Slivinsky 

Distinguished Friends 
Gifts of $500+ 

Advanced Dental Concepts at Windham Crossing, PA 

Albin, Randall & Bennett, CPA 

Bank of America Matching Gifts 

Berlin City Auto Group 

Boston Red Sox 

Champoux Insurance Agency 

Coastal Increte 

Coastal Lawn Care 

Dawson, Smith, Purvis & Bassett, P.A. 

Drummond & Drummond, LLP 

Dunkin Donuts, Falmouth 

Finance & Insurance Resources, Inc. 

Gray-New Gloucester Animal Hospital 

Hannaford Supermarket and Pharmacy Falmouth 

 

Corporate Friends 

Irwin, Tardy & Morris 

Leach Engineering 

Martin’s Point Health Care 

Mearles Enterprises 

Med-El Corporation 

MPX/Maine Printing Exchange 

Murray Plumb and Murray 

New England Development 

Pursuit Racing, LLC 

SoundWorks for Children, Inc. 

Stormwater Compliance, LLC 

Time Warner Cable, New England Division 

Unger & Associates, LLC 

UNUM Matching Gifts 

July 1, 2010 through June 30, 2011 

Jessie D. Bullens-Crewe Foundation 

The Davis Family Foundtion 

The Foundation for Maine’s Deaf and Hard of Hearing Children 

The Homer Family Foundation 

Maine Community Foundation 

Tom and Diana Allen with 
Kyle and Taylor 

Maddy Corson with Robbyn 
and Maddy Mooradian and 

Deb and Emily Feagans 



Greg Soper and Pam Shay 
Joel Slager 
Gerry and Kelly St. Denis 
Diana Stack 
Donna Sutton 
James and Elizabeth Taylor 
Stewart and Delorme Taylor 
Cathy Tetenman 
Jim and Sandy Thomas 
Amy Thompson 
Peter Thompson 
Christopher Tolford 
Daren Toothaker 
Alan and Joanna Veilleux 
Cheri Walker 
Marguerite Walz 
Danielle Watkins 
Andrew Watt and Sarah Cotsen 
Chad and Jennifer Weber 
Harland and Carole Williamson 
Jeffrey and Norma Willis 

 

Every effort has been  
made to include all our  

donors on this list. 
We apologize if we have  

accidentally omitted  
anyone’s name.   

Brooke Holmes 
Paul and Margaret Jaleski 
Cathy Janelle and Gregg Cohen 
Eric and Mary Johnson 
Erica Johnson 
Elizabeth Kalil 
Rodney and Nancy King 
Christopher and Julia Krueger 
Jerald and Celine Kuhn 
Oren Kuhn and Hillary Fais 
Michael and Moira Lachance 
Charles and Linda LaFreniere 
John and Cynthia Langer 
David and Janice Latulippe 
Walter and Caryn Leighton 
Alan and Chalmer Lewis 
Jim Lingley 
Kenneth Lloyd and Jane McGraves 
Donnie Lossie 
Thomas and Patricia Magno 
Anne Maher 
Randy Male and Christen Graham-Male 
Kevin and Kelley Massey 
Chuck McCatherin 
Frank and Susan McGinty 
Bruce  and Lori McKay 
Catalina Mehler 
Theodore and Barbara Morgan 
Stephen and Pamela Moriarty 
Kitty Murray 
Julie Neumann 
Stephen Newkirk 
Jacqueline Nichols 
Lynn Nichols 
Deborah Noone 
Dennis and Anne O’Donovan 
Dr. and Mrs. Harold Osher 
Charles and Tammy Ouellette 
J. Paul and Cleo Ouellette 
Debra Paiement 
Stephen and Jane Parker 
Patricia Patterson 
Robert and Susan Peixotto 
Rod and Denise Pendleton 
Jason and Julie Perkins 
Gregg and Laurie Piasio 
Michael and Robyn Pinette 
Roger Putnam 
Richard and Julia Quimby 
Brian and Laura Rancourt 
Peter and Sheila Rancourt 
David and Julie Rand 
Charles Reade and Patricia Nelson-Reade 
David and Ann Rossignol 
Cindy and Justin Russell 
Myron Samuels 
Dave and Donalee Santoro 
Donald and Channin Schwab 
Peter and Jennifer Segal 
Shireen Shahawy 
Don and Roberta Slater 
Rachel and Matthew Slivinsky 
Jeff and Sara Sloan 

Anonymous 
Richard and Debra Abbondanza 
Kimberly Adams 
Ann Marie Albert 
Matt  and Jennifer Andrade 
Ruth August 
Marilyn Austin 
Ron and Sally Bancroft 
Heather Barbour 
Jay and Judith Beauchemin 
Ronald and Constance Bennett 
John and Cynthia Bernier 
Ron and Carol Beyna 
Randall and Nancy Billmeier 
Steven Biron 
David and Virginia Blouin 
Lance Bolan 
Mark Britten 
Emerson and Nancy Brooks 
David and Jodi Brown 
Phil and Janet Bruen 
Rep. Meredith Strang Burgess 
Paul and Polly Camp 
Bruce and Rachael Carrier 
Woody and Jean Carville 
Alan Casavant 
Aquila and Marcia Chase 
Bruce and Frances Chojnowski 
Dan and Carrie Chojnowski 
Ryan and Shaunacy Cobb 
Daniel and Celina Conway 
Alex Cote 
Norma Cote 
Denise Courtemance 
Cody Cramer and Dana Zulager 
Andrew and Peggy Daigle 
Michael and Vickie Daigle 
Mitchell Daigle 
Benjamin Dailey 
Charles Dam 
Zach and Rebecca Daniels 
Marie Dawson 
Milton and Anne Deletetsky 
Janet and Robert Devinney 
Tim and Lorena Dexter 
Denny Donovan 
Dorothy Eisenhaure 
Laura Everett 
Kenneth and Isabelle Farley 
Steve Farley 
Eric and Katrina Fay 
William and Deborah Feagans 
Sean and Holly Ferguson 
Donald and Michelle Fiske 
Meagan Fogarty 
David and Kim Fournier 
Nancy French 
Lynn Gallagher 
Stephen Goodrich 
William and Lesley Greep 
James and Lisa Hall, Jr. 
Stacie Hamilton-Waldron 
Matthew Hearst, MD 

Friends 
Gifts up to $499 

A special THANK YOU  

to our volunteers: 
Bill Dawson 

Amy Brodis 

Katelyn Driscoll 

Hillary Fais 

Lisa Glidden 

Harriet Gray 

Bart Haag 

Cathy Janelle 

Sandra and Bob Kinney 

Amanda Landry 

Chuck McCatherin 

Kathie McCatherin 

Erin McIntire 

Robbyn Mooradian 

Pam Moriarty 

April and Ty Morin 

Tonya Ng 

Tina Novick 

Roger Ridley 

Sue Slivinsky 

Ed and Raylene Stewart 

Chad & Jennifer Weber 

Debbie Welch-Thompson 

Katie Wellman 

The Widow’s Sons 

Thank you for giving so  

generously of your time! 
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